
  A.A. Intergroup Survey 
 

 This Survey is meant to determine how the South Palm Beach County Intergroup Office can meet the needs of the AA 
groups and individual A.A. members in South Palm Beach County. 
 
Do you and/or your group:  

 purchase AAWS books and/or pamphlets from the Intergroup office?   YES NO   

 purchase chips, medallions, etc. from the Intergroup Office?     YES NO   

 purchase non-conference  literature from the Intergroup Office?     YES NO 

 purchase non-AA items from the Intergroup office? (recovery cards & gift items) YES NO 

Do you financially support the Intergroup Office?       YES NO 
(Birthday Club, Faithful Fivers, individual contributions, etc) 
 
Does your group support the Intergroup office through monthly, quarterly,    
or annual contributions?         YES NO 
 
If YES, Why did you and/or your group decide to contribute to Intergroup?*  
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
If NO, Why did you and/or your group decide NOT to contribute to Intergroup? ** 
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
** Your explanation will help us to understand why the group contributions fluctuate  

 

In your opinion, how important are each of the functions and services provided by the Intergroup office?   
Please rate each from 1  –  5 (1 is not important; 5 is very important) 
 
1      2      3      4      5 Responding to inquiries (phone and website): 

Maintain phone & website listings; receive calls for help and forward to 12
th

 Step volunteers; refer callers to AA 
Groups; provide AA educational information for individual & group questions. 
 

1      2      3      4      5 Maintaining the office facility: 
Provide a conveniently located office in which paid workers and volunteers are available to carry the message of AA to 
the alcoholic; provide space needed for Committee meetings; display AA Archives; maintain a responsible and 
dependable staff to welcome the visitor and the newcomer to AA; provide a safe location for any AA member to read 
AA literature and view AA DVD’s or listen to AA CD’s; keep the doors open to all AA members. 

     

1      2      3      4      5 Meeting Lists and Other AA Literature: 
Publish and distribute accurate and up-to-date Where & Whens; maintain a website with updated meeting lists, maps 
and Intergroup information; maintain an inventory of all AAWS literature and Grapevine literature. 
 

1      2      3      4      5 Facilitating information exchange amongst groups: 
Serve as a clearinghouse for the circulation and exchange of information among all the AA groups in the community. 
Provide a meeting place for committees; hold regular Business Meetings to provide local AA groups a time & place to 
voice their suggestions or needs and to vote on policies affecting their Intergroup. 
 

1      2      3      4      5 Offering public information and cooperating with the professional community: 
The Intergroup office is the ideal contact with those in the community seeking information about AA.  Intergroup  
determines which requests are best handled by Area or District committees and forwards these requests to the 
appropriate people; if it’s a local request, our PI Committee is notified and Intergroup maintains materials for these 
committees. Our PI Committee works closely with our District PI Committee to eliminate duplication of efforts. 



 

1      2      3      4      5 A.A. in Treatment Facilities: 
The Intergroup office diligently maintains contact with Treatment Facilities requesting A.A. meetings at their 
treatment and detox facilities and forwards appropriate requests to the Hospitals & Institutions Committee; 
Intergroup funds the costs for materials needed and provides Big Books to all Not for Profit facilities in South PB 
County monthly; Intergroup logs and forwards all calls from newly discharged AA’s to our Bridge the Gap committee. 
 

 1      2      3      4      5    Local A.A. Events: 
An A.A. Intergroup office is the logical body to manage the details of an annual dinner, picnic, or convention, if the 
participating Groups wish it. The SPBC Intergroup holds an annual Intergroup Gratitude Dinner, Annual Golf 
Tournament and an Anniversary Picnic, using the “profits” for support of the office as suggested by A.A. Guidelines. 
Various A.A. Groups in our local community sponsor Events as well. 
 

1      2      3      4      5 SCAAN( South County AA Newsletter): 
The preparation of an AA Newsletter publication for monthly distribution to AA Groups is the function of an Intergroup 
office. Information is submitted to the office by individuals , AA Groups, and General Service; AA events are published 
and participants in our Birthday Club and Faithful Fivers are listed. All information is forwarded to the SCAAN Chair for 
layout and to create a monthly theme story. SPBC Intergroup has continued to “print” over a thousand copies each 
month at no cost to our fellowship even though we have our SCAAN available online at our website. 

 

1      2      3      4      5 Extra Services Provided: 
As previously requested by our Groups and our local AA fellowship, we maintain an inventory of medallions, chips and 
other Non Conference items for sale as a service to our members and to supplement Intergroup income. 
 

Do you know what the Intergroup Office does?       YES  NO 

 

Do you know WHERE the Intergroup Office is located?      YES NO  

 

Have you visited the Intergroup Office during the past year? YES  NO If YES, how many times?  ___________ 

 
What was the reason for your visit(s) to the Intergroup office?  (Check all that apply)  

Ǐ To Volunteer at the office     Ǐ To Purchase literature 

Ǐ To attend a workshop or committee meeting  Ǐ To Obtain information 

Ǐ To make a contribution     Ǐ To View the Archives display  

Ǐ To Purchase Spirituality and/or gift items  Ǐ To be in a safe place or ask for help  

Ǐ Other __________________________________________________________________________ 
 
In the space below, please give the Intergroup Office feedback on how well they are serving the AA groups and 
AA members in the South Palm Beach County area: 
               

                

 
What changes and/or improvements could be made at the Intergroup Office?     

               

                


